
Response Plan for Distressed Callers
Date__________

Time__________

Caller ID Number________________________________________
If a distressed or suicidal person calls or comes into the office, ask for the following information.  The order in which you ask the questions may differ depending on the specific situation. 

If a person calls or comes into the office and says things like, “I’m so depressed, I can’t go on,” or “Life isn’t worth living,” or “I wish I were dead,” etc., ASK “Are you having thoughts of suicide?”  Yes____  No _____

Be yourself.

Show concern.

Be sympathetic.

Listen.
Stay calm.

Offer help and hope.

Stay on the phone.

Get help.
1. Have you thought about how you would harm yourself?  Yes_____  No_____ 

Details:

________________________________________________________________________
2. Do you have what you need to do it? OR Do you have a gun, pills, etc?

Yes______
No______

If the person indicates he/she has taken pills, ask how much, when, etc.

________________________________________________________________________
If the person has a gun, ask:

Is it loaded?  Yes____ No____  Where is it?___________________________________
3.  What is your name?  _____________________________________________________
4. Who is there with you?____________________________________________________

5. Where are you?  (Determine specific address, building number, ship’s space, etc, if at all possible)/?  

___________________________________________________________________________
